AUDIO TAPE RECORDER 

COMPACT DISC COMPACT PLAYER 
ELECTRONIC STILL VIDEO CAMERA 
AND PLAYBACK ADAPTOR 


LIMITED WARRANTY 


SONY CORPORATION OF AMERICA (“SONY”) warrants this product against defects in material 
or workmanship, as follows: 

1. Fora period of 90 days from the date of purchase, SONY will pay the labor charges of your 
SONY authorized service facility to repair the defective product. After this 90-day period, you 
must pay for all labor charges. 

2. In addition, SONY will supply, at no charge, new or rebuilt replacements for defective parts 
for a period of 1 year from the original date of purchase. 


Labor and Parts 
To obtain warranty service during the initial 90-day period, you must take the product, or deliver 
the product prepaid, to a SONY authorized service facility. 


Parts Only 

During the remainder of the warranty period, any defective part will be replaced if it is taken, or 
delivered prepaid, to a SONY service center. Labor for removal and installation is available from 
your SONY authorized service facility or SONY service center, at your expense. 

This warranty does not cover cosmetic damage, and damage due to acts of God, accident, misuse, 
abuse or negligence to the product, including the antenna. This warranty is valid only in the United 
States of America. 

Proof of purchase in the form of a bill of sale or receipted invoice which is evidence that the unit 
is within the warranty period must be presented to obtain warranty service. 

This warranty is valid only if the serial number appears on the product, 


REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REME- 
DY OF THE CONSUMER. SONY SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUEN- 
TIAL DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT. 
EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED 
IN DURATION TO THE DURATION OF THIS WARRANTY. 


Some states do not allow the exclusion or limitation of incidental or consequential damages, or 
allow limitations on how long an implied warranty lasts, so the above limitations or exclusions may 
not apply to you. In addition, if you enter into a service contract with the Sony Partnership sm 
within 90 days of the date of sale, the limitation on how long an implied warranty lasts does not 
apply to you. This warranty gives you specific legal rights, and you may also have other rights 
which vary from state to state. 
For your convenience, Sony Corporation of America has established the Customer Information 
Center to supply you with product or service information. 
Important: lf returning product for service, please see reverse side of this card for your nearest 
Sony Service Center. 
SONY CUSTOMER INFORMATION CENTER 

201-930-SONY (7669) 

714-821-SONY (7669) 

708-250-SONY (7669) 

or write to: 
Sony Customer Information Center 
Sony Drive, Mail Drop #71-11 
Park Ridge, NJ 07656 


SONY CORPORATION OF AMERICA 
Sony Drive, Park Ridge, New Jersey 07656 


3-794-419-26 (2) 


Printed in Japan 


Sony Service Centers 


Arizona 


Phoenix 

2240 North Scottsdale Road 
Tempe, AZ 85281 

(602) 949-7669 


California 


Burbank (Los Angeles area) 
4100 Riverside Drive, Suite A 
Burbank, CA 91505 

(818) 842-7669 


Costa Mesa (Orange County area) 
2729 Bristol Street South 

Costa Mesa, CA 92626 

(714) 549-4833 


San Bruno (San Francisco area) 
751 Camino Plaza 

San Bruno, CA 94066 

(415) 871-2810 


San Diego 

8975 Complex Drive 
San Diego, CA 92123 
(619) 279-2724 


San Jose 

1359 Old Oakland Road 
San Jose, CA 95112 
(408) 280-7669 


Colorado 


Denver 

Havana Place Center 
10740 East Iliff Avenue 
Aurora, CO 80014 
(303) 755-7669 


Florida 


Fort Lauderdale 

2850 North 28th Terrace 
Hollywood, FL 33020 
(305) 920-5600 


Georgia 

Atlanta 

120 Interstate North Parkway East 
Suite 410 

Atlanta, GA 30339 

(404) 953-5871 


Hawaii 


Honolulu 

950 Mapunapuna Street 
Honolulu, H! 96819 
(808) 834-6622 


Iinais 

Chicago 

1730 West Fullerton, Suite 4 
Riverpoint Shopping Center 
Chicago, IL 60614 

(312) 929-8585 


Niles (Chicago N.W.] 

7540 North Caldwall Avenue 
Niles, IL 60648 

{708) 647-2400 


Westmont (Chicago S.W.) 
6036-38 South Cats Avenue 
Westmont, IL 60559 

(708) 969-0049 


Kansas 


Kansas City 

11712 West 95th Street 
Overland Park 

KS 66214 

(913) 888-2622 


Maryland (Washington D.C.) 


Washington D.C. 
5300 Sunnyside Avenue 
Beltsville, MD 20705 


Missouri 


St. Lauis 

12462-D Natural Bridge Road 
Bridgeton, MO 63044 

(314] 291-2201 


New Jersey 


Mahwah (N.Y. Metropolitan Area) 
386 Route 17 South 

Mahwah, NJ 07430 

(201) 529-1655 


Union 

Bradlees Shopping Center 

US Highway 22 At Marris Avenue 
Union, NJ 07083 

(201) 687-5555 


Ohio 

Cleveland 

6370 York Road 

Parma Heights, OH 44130 
(216) 845-7669 


Pennsylvania 


Philadelphia 

651 Park Avenue 

King of Prussia. PA 19406 
(215) 768-8850 


Pittsburgh 

Wexford Plaza 

10610 Perry Highway (Rt. 19N) 
Wexford, PA 15090 


(301) 595-1818 {412] 935-8466 
Massachusetts Texas 
Boston Datlas 


390 University Avenue 

128 Westwood Industrial Center 
Westwoad, MA 02090 

(617) 329-5130 


Michigan 


Detroit 

43304 Eleven Mile Road 
Now, Mi 48050 

(313) 344.4044 


Minnesota 


Minneapolis 

4300 W. 36 ‘/2 Street 
St. Louis Park, MN 55416 
{612) 920-8000 


Sony District Service Offices 


401 Preston Valley Shopping Center 
Dallas, TX 75230 
(214) 661-3537 


Houston 

7639 Westheimer 
Houston, TX 77063 
(713) 783-8761 


Washington 


Seattle 

835 Fidalgo 
Seattle, WA 98108 
(206) 762-6500 


Western Zone 


Western District 

Sony Service Company 
2729 Bristol Street South 
Costa Mesa, CA 92626 
(714) 549-4836 


Northwestern District 
Sony Service Company 
1359 Old Oakland Road 
San Jose, CA 95112 
(408) 280-7675 


Southwestern District 

Sony Service Company 
3201 Premier Dr., Suite 100 
Irving, TX 75063 

(214) 650-5270 


Central Zone 


Eastern Zone 


Mid-West District 

Sony Service Company 

1200 N. Arlington Heights Rd. 
ltasca, IL. 60143 

(708) 773-7666 


East Central District 

Sony Service Company 
26200 Town Center Drive, 
Suite 300 Novi, MI 48050 
(313) 347-2251 


Eastern District 

Sony Service Company 
386 Route 17 South 
Mahwah, NJ 07430 
{201) 529-1616 


Mid-Atlantic District 

Sony Service Company 
651 Park Avenue 

King of Prussia, PA 19406 
(215) 768-8845 


Southeastern District 

Sony Service Company 

120 Interstate North Parkway East 
Suite 414 

Atlanta, GA 30339 

(404) 953-5858 


